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    Meet the Teacher Survey Analysis 

September 2015 

Scope: 

Tanfield Lea Community Primary School is committed to continuous improvement and 

welcomes the views and input of all stakeholders.  At the ‘Meet the Teacher’ sessions held 

at the beginning of the September term, paper based questionnaires were disseminated to 

gather feedback from parents/guardians on what they liked about the sessions, the 

accessibility arrangements, and what the school could do to improve any future sessions.   

Parents/guardians who could not attend the session were also given the opportunity to 

complete the feedback form and were asked to complete questions 1, 2 and 3.   

Parents/guardians that attended the session answered questions 4 to 8. 

Respondents:  

52 Parental/guardian responses were received. 

35 Parents (67% of survey respondents) attended the ‘Meet the Teacher’ sessions.  

Overall Survey Summary: 

The majority of parents who completed the survey were able to attend the ‘Meet the 

Teacher’ sessions (67%).  The main reason stated for non attendance was work or prior 

commitments (59%), other reasons included not enough notice/unaware of session (24%).  

This group of respondents felt that to make the session more accessible to them it could be 

held at a later time of 5.30-7.00pm to allow time to finish work and travel to school, to 

receive advance notice of sessions by letter or text message, or to hold sessions over 2 days 

to allow parents with more than one child in school to attend.  Of the 35 parents who 

attended the session, 18 (51%) used the crèche facility, with the majority stating they would 

not have been able to attend without this provision being available. 

Overall, the feedback received from both KS1 and KS2 sessions was very positive.  The 

majority of parents/guardians found the sessions both useful and informative.  Feedback 

included statements such as ‘we gained a good understanding of what the children are 

working on in order to support them at home’ and ‘As we have never had a meet the teacher 

at our old school I can’t think of anything else that we could have benefited more from. 

Excellent idea, thank you’.  Another area that parents/guardians found particularly useful 

was information regarding the different teaching methods used when teaching their 

children mathematics and writing techniques. One parent/guardian stated ‘being explained 

the workings out the children were taught was great in case they got stuck on any 

homework’.  
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Parents/guardians valued the sessions and new parents in particular welcomed the 

opportunity to meet the teachers.  

 

Parents/Guardians Suggestions for Improvement: 

 Sessions scheduled later for parents/guardians who cannot attend early sessions due 

to work commitments    

 More notice of sessions for parents – communicated through letters / texts 

 Sessions held over more days for parents with more than one child in school 

 More information on the use of the personal organiser, homework setting, spelling 

lists and passwords for online learning tools 

 Stay and play sessions introduced  

Recommendations for future sessions 

 The parents who attended these sessions are on the whole very positive about their 

experience and value the opportunity to meet the teacher at the beginning of term.  

Only 35 parents (who returned the survey) had attended the session. The session 

could be promoted further in school through the website, newsletter and texting 

service to increase uptake. Also a register of attendees would be a useful way to 

identify how many parents attended the event. 

 Retain use of crèche as this was an essential provision for 51% of attendees 

 Homework policy to be uploaded to website 

 Meet the teacher sessions to be communicated to parents at beginning of term. 
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Question Level Analysis 

Q1. Did you attend the ‘Meet the Teacher’ sessions this week? 

YES 67%   NO 33%  

Q2. Was there a particular reason why you were unable to attend? 

The reasons stated for non attendance were as follows: 

 

 

 

 

 

 

59% Work/Prior Commitments 

24% Unaware of session/not enough notice  

12% Met teacher before and already well informed  

5% No reason given 

 

Q3. Could we have done anything to make your attendance possible? 

YES 35%   NO 65%  

Parents comments on what could have made attendance possible: 
More notice  

Send a text or an email to make parents aware 

A letter or text in regards to it 

More options 

Other schools have sessions on 2 days this allows working parents with more than one child in 
the school to attend without having to take an afternoon off work so close to the summer 
holidays.  Some schools make the sessions in the evenings to allow parents to attend.  Whilst I 
understand that the teachers have families of their own, if you want parents to participate more 
you need to have a bit of flexibility. 

Change time to 5.30-7.00pm 
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Q4. We offered a crèche for children if you attended the 3.30 and 5.15 meeting. Did you 

use this? 

YES 51%   NO 46%          N/A 3%           

If yes, would you have been able to attend if we hadn’t offered that? 

YES 11% YES (but only one parent) 11% NO 67%          N/A  11%  

Q5. Which session did you attend? (Some parents attended more than one session) 

KS1 (Yr 1 and 2) 3.30 26% (9 parents)  KS1 (Yr 1 and 2) 5.15 26% (9 parents) 

KS2 (Y3 to Y6)  3.30 31% (11 parents)  KS2 (Y3 to Y6)  5.15  29% (10parents) 

Q6. What did you learn from the session which will help you to support your child this 

year? 

KS1 (Yr 1 and 2) 
 

KS2 (Y3 to Y6) 

We gained a good understanding of what the children are 
working on in order to support them at home.  It was useful to 
be informed of homework and reading book days too. 

The recent changes to maths, going back to ‘old school’ 
methods, I feel I can help her understand it better. 

Reading/grammar required, sentence structure, bug club etc. 
and homework requirements. 

Learnt about school routine, how to support him with 
spellings and reading. 

What is expected of them, this year for big maths and the 
homework structure.  We hadn’t realised how much online 
learning at home is encouraged. 

We gained an understanding of what was expected in 
terms of homework expectations and requirements.  We 
also gained an insight into how busy our child’s school day 
can be. 

What the curriculum for the year will be and to carry on 
supporting him at home – similar to meeting before summer 
holidays 

The maths calculations had changed back to the old way 

Phonics games, reading expectations and maths targets were all 
very helpful. 

Change in SATS, extra papers, change to maths working 
out 

KS1 curriculum, - what will be covered and learn Its.  Homework 
expectations.  External resources to support learning e.g. phonic 
play, bug club. 

I was happy that I was told of my child’s timetable and 
what is expected from him and how we can help. 

The step up in the work expected from them.  Helps us when 
supporting his learning at home to know what levels / goals we 
should be aiming for. 

Simplifying of maths – back to old school 

How the organiser is used.  What they will be learning this year.  
What their new teacher was like.  How to practise learning at 
home. 

The changes to the way spellings are taught and tested 

What will be taught throughout the year – programmes that can 
be accessed from home – phonics play 

How to support my child with maths.  How to support my 
child with homework. 

It was interesting to learn about the lesson plans through the 
week.  I now have a better understanding of my daughter’s day 
and can support her at home as a result.  It was also helpful to 
be given an idea of the year ahead so we know what to expect 
and what is to be expected. 

As we are new to Tanfield, we found it great to find out 
what is expected from the children/us, how the 
planners/homework work etc. 

I now know what my child will be learning throughout the year 
so I can help him to achieve more. 

Timetable structure.  Homework schedule.  Content of 
organiser. 

We were informed on what our children would be learning A clear understanding of expectations 
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during the year. 

What is expected this coming year, what she has to cover and 
how we can help her.  It was also nice to meet her teacher 
instead of seeing him if we had a problem. 

Various apps and sites to aid learning at home 

Homework - days issued. Books – days issued.  Bug club. 
Mathletics. Phonics Play.  Activities carried out in class, viewed 
books and work completed. 

The teacher explained the workings out the children were 
taught.  Great incase they got stuck on any homework. 

All the websites and the topics that they are doing and ways for 
my child to learn 

Curriculum changes 

 I learnt about what my child would be learning day to day 
from the timetable.  When they need to do their 
homework and when to hand it in.  How important it is to 
be punctual.  How to help through the organiser.  The 
importance of reading and privilege time.  The 
independence of the children in year 3. 

 Additional information with regards to homework and 
timetable. 

Both KS1 and KS2 
When things needs to be done, what to expect from the year.  How we can help at home. 

It was really useful. I know that my child can use the number square at home to help with his homework.  We also learnt 
about other learning resources like bug club and mathletics. 

Confirmation of spelling and homework days/ expectations and knowledge of reading and talk homework.  The new different 
ways to do maths calculations.  We are all enjoying the challenge of trying to complete the big maths questions in the time 
limit.  Reminding us about bug club, mathletics and odd Izzy. 
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Q7. Is there anything that wasn’t covered in the session that you feel would help you in 

supporting your child’s learning this year? 

KS1 (Yr 1 and 2) 
 

KS2 (Y3 to Y6) 

Passwords for Bug Club We are not one hundred percent clear on which spelling 
list she  needs to revise each week 

How star of the week works in year 2 It was covered but could be more in depth about the 
personal organiser and how it works 

No – we got to chat one to one afterwards so found that very 
helpful. 

I was very happy with all the information given 

No.  The session is really helpful, it is a great to meet the teacher 
and visit the learning environment.  The teacher was very 
approachable and accommodating to any suggestions we may 
have had. 

 

No – however would like to understand how homework is issued 
as my child came home without any homework books this week.  
Had left in tray. 

 

 

Q8. If we were to hold a similar session next year, can you suggest anything we can do to 

improve this, with regard to organisation or anything else? 

KS1 (Yr 1 and 2) 
 

KS2 (Y3 to Y6) 

I found this session very useful in a relaxed environment.  I 
would like to see a ‘stay and play’ session, similar to those held in 
reception if at all possible. 

Having three children in school I do find it frustrating not 
being able to attend all three sessions.  I did however get 
a chance to speak to the teachers the next day.  I would 
like to have the option of doing it over a few days.  
Although I do appreciate this is more difficult for 
yourselves. 

This session was similar to the move into a new class before the 
summer, not sure they are both necessary 

Just lots of notice so I can organise work 

Session was great and organisation was fine Crèche again 

Nothing to suggest but just to pick out that I liked how there 
were two sessions available – 5.15 was great for workers.  Thank 
you 

As we have never had a meet the teacher at our old 
school I can’t think of anything else that we could have 
benefited more from.  Excellent idea, thank you.  

Everything was great                                                  

Both KS1 and KS2 

No everything was made as easy as it could be to attend 

Did not attend session but suggested areas for improvement 

Granny attended last year.  Learnt the importance of the planner/organiser and how helpful it is.  Explained jargon to 
parents/carers e.g. connectives, adverbials etc. 

 


